12 Expert Tips to Unlock Business Potential
with Conversational Al

of consumers view a
brand's experience
as equally important
as its products or
services.

49% will likely
repeat their
purchase based on a
solid relationship.*

Key Business Benefits

o Future-Proofing

Invest in conversational Al as a
future-proof strategy as applications
across various domains adopt
conversational interfaces.

Rasa’s continuous innovation
prepares your business for the
evolving conversational landscape.

of customers favoring
human agents over

basic Al, investing in
advanced generative
conversational Al is
key to deepening
customer
relationships and
driving growth.

e Personalized Experiences

Meet customer demands with personalized
service that rivals the familiarity and
intuition of ChatGPT - without the
hallucinations

Rasa’s technology empowers businesses
to deliver custom customer interactions
that build loyalty and increase
satisfaction.



e Competitive Advantage

Differentiate with exceptional services
in a competitive market, ensuring
customer interactions adapt and
resonate rather than feel automated.

Rasa’s conversational Al drives up
to 181% ROI to help your business
stand out.

e Operational Efficiency

Streamline operations and reduce
response times while reallocating staff
to higher-value tasks.

Rasa’s solutions increase human
agents’ efficiency by 50%, optimizing
resource utilization and service
quality.

@ Adaptability

Adjust swiftly to market and
customer expectations.

Rasa'’s flexible Al solutions support
digital transformation efforts,
ensuring your business stays agile
and reactive.
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o 24/7 Customer Support

Integrate a virtual assistant into
customer service to offer seamless,
round-the-clock support.

With Rasa, extend your capabilities
to provide always-available service
that enhances customer access and
trust.

e Informed Decision

Leverage Al insights for strategic
decisions to enhance engagement
strategies and drive growth.

Rasa’s analytics enable businesses to
deeply understand user interactions
and make data-driven adjustments to
meet conversation goals.

o User-Centric Interactions

Combine automation with personal
touches for responsive and empathetic
service.

Rasa's conversational Al achieves a
60% containment rate, allowing human
agents to focus more on complex
tasks.



e Enhanced Security

Protect sensitive data with advanced
security features, ensuring compliance
and customer trust.

Rasa’s approach, detailed in our
whitepaper Navigating Compliance
in Regulated Industries, offers robust
security and privacy measures.

@ RoIRealization

Enjoy tangible returns through
improved engagement, operational
savings, and increased revenue

b ' opportunities.

° Rasa demonstrates significant ROI,
with most clients seeing results in
under a year.

Ready to Get Started?

Transform with Rasa. Ensure every conversation
drives your business forward for long-term success

with our advanced solutions.

Learn more on rasa.com

@ Scalable Growth

As your business grows, support
increased interactions and meet future
demands.

Rasa’s scalable conversational Al
platform expands with you,
efficiently handling increasing
interaction volumes.

Q Seamless Integration

Integrate conversational Al into existing
systems smoothly to enhance
functionality and workflow efficiency.

Top enterprises trust Rasa'’s transparent
pro-code engine and the no-code user
interface for quick and reliable
integration.
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